
  
TERMS AND CONDITIONS OF SUPPLY 

1. WHO WE ARE 

1.1. We are Champion Security Installa7ons Limited, a company registered in England and Wales, with company 
registra7on number 07664255. 

1.2. If you need to contact us to discuss any aspect of our services, you can email us on 
enquiries@championcctv.co.uk, or you can call us on 0845 299 6855.  Our phone lines are manned during 
normal business hours of 9am to 5pm on weekdays, and we aim to respond to emails within 24 hours of 
receipt during a normal working week. 

1.3. Our registered address is Unit 23 Isidore Road, Bromsgrove Enterprise Park, Bromsgrove, Worcestershire, 
England, B60 3ET. 

1.4. Our VAT registra7on number is: 116548219 

1.5. We are Safe Contractor approved, members of Construc7online, and are cer7fied by the Security Systems 
and Alarms Inspec7on Board. 

2. DEFINITIONS  

2.1. Throughout these terms certain capitalised words and phrases have a specific meaning.  The specific 
meanings given to them are set out below: 

 “Addi:onal Service Charge” means any addi7onal Charges for extra maintenance-based work carried out by 
us for you, the costs of which are set out in the Maintenance Agreement.  

“Business Day” means a day (other than a Saturday, Sunday or public holiday) when banks in London are 
open for business.  

“Charge(s)” means the price to be paid for the works to be undertaken, including any aspects of the System 
to be supplied, in accordance with the Quote and Specifica7on.  

“Commencement Date” means the date set out as the commencement date in the Order.  

“Comple:on Date” means the date when an installa7on of the System has been completed or when 
addi7onal work or an extension of a Customer’s System has been completed and which shall in either case 
be deemed complete upon issuance of our cer7ficate as to comple7on of the installa7on of the System and 
signature of the same by you.  

“Customer” means the person or firm who purchases the Goods or Maintenance Services from us as stated 
in the Order.  

“Customer’s System” means an exis7ng system operated by you at the Installa7on Site  

“Installa:on Charge” means the charge as set out in the Quote for the supply and installa7on of the System 
as requested by you.  
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“Installa:on Services” means where we are installing any aspect of the Systems at the Installa7on Site; 

“Installa:on Site” means the address detailed in the Quote at which the System or a Customer’s System is 
either installed, extended or maintained; 

“Maintenance Agreement” means the agreement accompanying the Quote which sets out the scope of the 
Maintenance Services any Addi7onal Service Charges for any addi7onal maintenance services.  

“Maintenance Charge” means the charge set out in the Quote for the Maintenance Services  

“Maintenance Services” means the level of maintenance and emergency services selected by you to be 
provided and as are detailed in the Maintenance Agreement. 

“Normal Working Hours” means 08.30 to 17.00 hours subject to altera7on by us upon no7ce, Monday to 
Friday except for statutory and common law, public and na7onal holidays;  

“Order” your order for the supply of the System and/or Services, as set out in your wriden acceptance of our 
Quote.  

“Quote” means the quote given by us to you for the works to be undertaken. 

“Specifica:on” means the descrip7on of the System and/or Maintenance Services, including its component 
parts and, where relevant their opera7on, any related plans and drawings, which form the defini7on of how 
the System will work, that is referenced in our Quote or which is otherwise agreed between you and us in 
wri7ng. 

“System” means and includes the equipment and its cons7tuent components described in the Specifica7on, 
which may include VSS, together (if applicable) with ancillary materials and components provided or installed 
on the Installa7on Site by us as a new system or as an addi7onal system to the Customer’s System.  

“VSS” means video surveillance systems (more commonly described as CCTV). 

“Warranty Period” means a period of 12 months from the Comple7on Date.  

3. QUOTES 

3.1. If you want us to provide any services, or supply any aspect of the System, we will discuss your requirements 
with you and prepare a Quote for your review. 

3.2. In preparing the Quote we may need to visit you, at the Installa7on Site, so we can gain an understanding of 
your requirements, if you have any systems in place currently (what we call the Customer System), whether 
we are needed to supply a System and, if so, where and how it will be installed.   

3.3. You understand that any Quote provided is a best es7mate only, based on the informa7on that you have 
given us, and any informa7on that we could reasonably obtain if we visit the Installa7on Site.  Unless we 
specifically state, it is not offering a fixed price for the works and, if you accept the Quote, you understand 
that the overall cost of the Services and System may differ from the Quote. 
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3.4. Upon receipt of a Quote please review it carefully and let us know if you have any ques7ons about it, or if 

you believe any of the informa7on contained in the Quote is inaccurate or incorrect. 

3.5. A Quote given by us shall not cons7tute an offer. A Quote shall only be valid for a period of 30 days from its 
date of issue.  

3.6. All quotes are subject to these terms and condi7ons. 

4. THE CONTRACT 

4.1. If you are happy with the Quote and wish for us to provide what has been outlined in the Quote, please sign 
it and return it to us.  At this point it becomes an Order. 

4.2. The terms outlined in this document are the basis of the contract between us.  You should read them very 
carefully and let us know if you have any ques7ons about them, or how they apply to what we are doing for 
you.  By signing the Order you are confirming that you have read, and are happy with, these terms. 

4.3. When you submit your Order to us you are making us an offer to purchase the goods and services outlined in 
the Order from us.  You must make sure that the terms of the Order, including any measurements or 
specifica7ons included with it are complete and accurate.  We are not responsible for any addi7onal costs, or 
any delays, that may result from any terms of the Order being inaccurate or incorrect. 

4.4. Your Order shall only be deemed to be accepted when we issue a wriden acceptance of the Order to you, at 
which point the legally binding contract between us comes into existence. 

4.5. Any samples, drawings, descrip7ve mader or adver7sing produced by us and any descrip7ons or illustra7ons 
contained in our website or in the Quote are produced for the sole purpose of giving an approximate idea of 
the systems and services referred to in them. They shall not form part of the contract between us, nor have 
any contractual force.  

4.6. Where we enter into a Maintenance Agreement with you these terms, together with those outlined in the 
Maintenance Agreement, shall apply to the Maintenance Services.  In the event that there is any conflict 
between these terms and the terms of the Maintenance Agreement, the terms of the Maintenance 
Agreement shall take priority, but only in respect of the Maintenance Services. 

5. SYSTEM 

5.1. This sec7on only applies where we are supplying you with a System.  

5.2. The specifics of the System are described in the Specifica7on.  

5.3. You understand that the actual System supplied may differ slightly from that outlined in the Specifica7on, but 
any such changes shall not: 

5.3.1. nega7vely impact your use of the System;  

5.3.2. result in the System being of a lower standard or specifica7on that as outlined in the Specifica7on; or 
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5.3.3. give you the right to claim we have not complied with our obliga7ons to you in respect of the supply of the 

System. 

6. OUR RESPONSIBILITIES 

6.1. As specified in the accepted Order, we agree to provide the System, and/or Installa7on Services, and/or the 
Maintenance Services.  

6.2. We shall:  

6.2.1. complete any Maintenance Services and/or Installa7on Services with reasonable skill and care; 

6.2.2. use reasonable efforts to complete any Installa7on Services within any 7mescales agreed, but you 
understand that any 7mescales are es7mates only and we shall not have any liability to you if any Installa7on 
Services are not completed within any 7mescales outlined in the accepted Order; 

6.2.3. comply with all statutory requirements (including those rela7ng to health and safety), which apply to the 
Installa7on Services and/or the Maintenance Services.  

6.3. Any changes to the Specifica7on shall be agreed between the par7es in wri7ng, such changes are required by 
applicable statutory or regulatory requirements, in which case clause 3.3 shall apply.  

7. YOUR RESPONSIBILITIES 

7.1. You shall:  

7.1.1. promptly provide us with any informa7on which we reasonably require to enable us to proceed without 
interrup7on with the performance of the contract; 

7.1.2. obtain and pay, in plenty of 7me prior to them being required, for all necessary consents including listed 
building consent for the erec7on of any CCTV towers (where applicable) for the installa7on of the System and 
shall give us access to the Installa7on Site at all reasonable 7mes for the purpose of doing anything which we 
are required or en7tled to do under the contract. You acknowledge that it may be necessary for some work 
to be carried out outside Normal Working Hours although this shall be agreed with you in advance before the 
work commences.  

7.1.3. operate the System only in accordance with the wriden informa7on and instruc7ons, which may from 7me 
to 7me be supplied by us to you.  

7.1.4. no7fy us as soon as reasonably prac7cable (confirming such no7ce in wri7ng) of any issue or defect 
appearing in the System and shall permit us to take such reasonable steps as we shall consider necessary to 
remedy such defect in accordance with these terms and condi7ons. We shall not be liable for any loss arising 
from failure of the System if you fail to no7fy us as soon as reasonably prac7cable aler you become aware or 
ought reasonably to have become aware of the failure;  

7.1.5. advise us of the existence of concealed pipes, wires and cables for water, gas, electricity, telephone or other 
services affec7ng the Installa7on Site and confirm the loca7on of such services in wri7ng to our technician 
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before work commences. In the absence of such no7ce we accept no liability for damage to such services or 
any loss damage or injury whatsoever incurred or sustained as a result;  

7.1.6. comply with all statutory requirements (including those rela7ng to health and safety) which apply to the 
System;  

7.1.7. keep the Installa7on Site and its contents insured against all appropriate risks;  

7.1.8. as soon as reasonably possible inform us about any facts or opinions of which you become aware which are 
likely to affect our ability to perform the contract.  

8. KEYHOLDER REQUIREMENTS 

8.1. In addi7on to your responsibili7es as outlined in clause 7 above, under the Clean Neighbourhoods and 
Environment Act (2005) a local authority may designate a geographic area to be an "alarm no7fica7on area".  
In these areas, the occupier or owner of any premises - residen7al or non-residen7al - within that area  must 
no7fy the local authority of the details of a keyholder for the premises.  The authority can then turn to that 
keyholder for assistance in silencing an alarm.  In such designated areas, it is an offence to fail to nominate 
keyholders or to fail to no:fy the local authority of the details of a keyholder. No7fica7on to the local 
authority is your responsibility using the forms enclosed in the system handover pack. 

8.2. The Na7onal Police Chief Council policy in rela7on to keyholders is as follows: 

8.2.1. There must be at least two keyholders available to adend the premises following an alarm. 

8.2.2. They must be contactable by telephone at their home address and reside not more than 20 minutes traveling 
distance from the protected premises. 

8.2.3. They must have their own transport to ensure prompt adendance. 

8.3. Keyholder forms are provided which must be completed and return to us as soon as possible.  In the absence 
of keyholder details the Police will refuse to allocate a Unique Reference Number (URN) to your alarm system 
and, consequently, our Alarm Receiving Centre (ARC) will be unable to inform the Police should an alarm 
occur at your premises.  Un7l such 7me as a URN is allocated, your system will be classed as sounder only. 

9. CHARGES AND PAYMENT 

9.1. The Charges shall be payable as outlined in the accepted Order.  

9.2. The Maintenance Charge for the first year shall be payable in advance by no later than: 

9.2.1. the Comple7on Date, where we install the System; or  

9.2.2. the Commencement Date, where we do not install the System,  

and in each case annually therealer on each anniversary of such date.  
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9.3. The Addi7onal Services Charge detailed in the Quota7on will be the cost of such services detailed in any 

Maintenance Agreement entered into between us. The addi7onal charge shall be payable on the specific 
terms agreed in the applicable Maintenance Agreement.  

9.4. In addi7on to the charges indicated in the Quota7on which are payable as detailed in this clause any 
addi7onal charges that arise in respect of our performance of this Contract shall be payable by you within 14 
days of the date of our invoice.  

9.5. Payment can be made in cash, by cheque or direct bank transfer or standing order, the instruc7ons for which 
shall be sent to you at the same 7me that you place your Order.  

9.6. Invoices which have not been queried by you within 2 calendar months from their date shall be deemed to 
have been accepted by you for all purposes.  

9.7. Unless otherwise provided we shall charge, and you agree to pay double the applicable charge per hour for 
Maintenance Services that are carried out on public holidays, bank holidays (within the meaning of the 
Banking and Financial Dealings Act 1971) and on Christmas Day, Boxing Day, New Year’s Day and Good Friday.  

9.8. All Charges and any addi7onal charges payable under this Contract are (unless stated) exclusive of value 
added tax, which shall be paid by you in addi7on at the then applicable rate.  

9.9. Should you not pay any aspect of the Charges by the date on which they are due we may (in addi7on to any 
other rights we may have in law, or under the contract between us):  

9.9.1. suspend performance of any or all of our obliga7ons unto you by giving wriden no7ce to you; and 

9.9.2. charge you interest in respect of the late payment of any sum due under this Contract on a day-to-day basis 
(both before and aler any judgement) at the rate of 4% per annum above the base rate of the Bank of 
England. from the due date of payment to the date of actual payment (both dates inclusive). You shall pay 
the interest on demand.  

10. VARIATION OF CHARGES 

10.1. You understand that the nature of the Installa7on Services and Maintenance Services means that we may 
vary the Installa7on Charge and/ or Addi7onal Services Charge if:  

10.1.1. you require any altera7on to the Specifica7on; 

10.1.2. during the course of the Installa7on Services, or Maintenance Services, we become aware of something at 
the Installa7on Site that we could not reasonably have been aware of prior to this point, and this requires 
addi7onal work, or addi7onal parts, or equipment, to be supplied to complete the works required; 

10.1.3. we incur addi7onal costs as a result of interrup7on or delays caused by you; or 

10.1.4. we are unable to gain full and free access to the Installa7on Site during Normal Working Hours or at such 
other 7mes as has been agreed between us.  
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10.2. If any of the situa7ons outlined above occurs, we will let you know as soon as we reasonably can, providing 

detail of what has happened and the change to the Charges as a result.  We will only ever change the prices 
by an amount that actually reflects the change in work. 

10.3. Once every year we may vary the Maintenance Charge and / or Addi7onal Services Charge by giving three 
months wriden no7ce.   The first change will not take place un7l 1 year aler the start of the charges, as 
outlined in clause 8.2. 

11. TITLE AND RISK 

11.1. You shall assume all risks in the System upon and from installa7on of the System. Title to the System shall not 
pass to you un7l we have received all monies due to us in accordance with this Contract in full in cleared 
funds.  

11.2. Un7l 7tle to the System has passed to you, you shall:  

11.2.1. not remove, deface or obscure any iden7fying mark on or rela7ng to the System;  

11.2.2. maintain the System in a sa7sfactory condi7on and keep it insured against all risks for its full price on our 
behalf from the date of delivery;  

11.2.3. If you fail to pay any sums due to us within 14 days of the invoice, then you agree that we may at any 7me 
enter the Installa7on Site and remove the System at your cost. We shall not be liable to you for any damage 
which is reasonably incidental to our entry into the Installa7on Site and/or removal of the System pursuant to 
this clause.  

12. WARRANTY 

12.1. We warrant that:  

12.1.1. In the event that we supply and install the System we shall during the Warranty Period (subject to clause 
11.5) make good by repair or, at our op7on, by the supply of a replacement, any defects in the System which 
arise solely from faulty materials or workmanship supplied by us. The costs of all parts and labour shall be 
free of charge.   We will complete any work required as soon as we reasonably can aler being no7fied of a 
warranty issue. 

12.2. You acknowledge and agree that:  

12.2.1. the System is not designed or adapted for use in adverse industrial atmosphere or extremes of weather or 
abnormal opera7ng condi7ons of any kind unless otherwise specified;  

12.2.2. we have no special knowledge of the nature and value of the contents of the Installa7on Site for which the 
System has been specified and in which it has been installed or maintained or of the nature of risks to which 
the Installa7on Site and its contents will or may from 7me to 7me be exposed; 
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12.2.3. you are in a beder posi7on than we are to foresee and evaluate any poten7al damage or loss that you may 

suffer in connec7on with the installa7on or maintenance of the System or any other service provided by us 
under this agreement; and 

12.3. we shall not be liable to rec7fy or replace any equipment or re-perform any services in rela7on to any defect 
no7fied to us aler expiry of the Warranty Period.  

12.4. We shall not be liable for a defect in the System if:  

12.4.1. you make any further use of the System aler giving a no7ce in accordance with clause 7.1.4;  

12.4.2. the defect arises because you failed to follow our oral or wriden instruc7ons as to the installa7on, use or 
maintenance of the System or (if there are none) good trade prac7ce;  

12.4.3. the defect arises as a result of us following any drawing, design or Specifica7on supplied by you;  

12.4.4. you alter or repair the System without our wriden consent;  

12.4.5. the defect arises as a result of fair wear and tear, wilful damage, negligence (except our negligence) or 
abnormal working condi7ons; or  

12.4.6. where any equipment comprised in the System is repaired or replaced by us during the 11.1.1, that 
equipment shall have  the benefit of the warran7es contained in clause 11.1.1 as the case may be for the 
unexpired remainder of the original Warranty Period  

13. LIABILITY 

13.1. This clause outlines what we are, and what we are not, liable to you for.  We strongly recommend that you 
read this clause very carefully and only sign the contract if you are happy with what it says. 

13.2. Nothing in this contract shall exclude, limited, or adempt to exclude or limit, our liability to you for: 

13.2.1. death or personal injury caused by the negligence of us, our employees, agents or sub-contractors (as 
applicable);  

13.2.2. fraud or fraudulent misrepresenta7on;  

13.2.3. your statutory rights;  

13.2.4. defec7ve products under the Consumer Protec7on Act 1987, where you are buying as a consumer;  

13.2.5. any mader in respect of which it would be unlawful for us to exclude or restrict liability.  

13.3. Subject to the above, we shall have no liability to you for any: 

13.3.1. losses that are not directly adributable to us breaching this contract, or that are not a loss that is a 
reasonably foreseeable loss that would arise from any breach;   

13.3.2. losses that you could have readily avoided had you have taken reasonable ac7ons to avoid it; 

13.3.3. business losses; or 
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13.3.4. losses arising out of or in connec7on with any use of the System aler the 7me you become aware of a defect 

in the System or ought reasonably to have become aware of a defect in the System.  

13.4. Subject to the above:  

13.4.1. our liability to you for damage to your physical property, shall be limited in aggregate to £2 million.  

13.4.2. our total liability to you in respect of all other losses arising under or in connec7on with this contract shall in 
no circumstances in any Year exceed 120% of the Charges paid to us under the contract between us.  

14. CANCELLATION PERIOD FOR CONSUMERS 

14.1. This clause is applicable only to customers who are contrac7ng with us as consumers, being a purchase that 
isn’t for the customer’s trade or business. 

14.2. If you are purchasing from us as a consumer then you may have certain rights of cancella7on in respect of 
this contract.  Where you have entered into this contract with us as a result of us visi7ng you, or via a 
distance (i.e. over the telephone, or by email) then you have a period of 14 days, aler the date we enter into 
this contract, during which you can cancel the Services, and the supply of any Goods, without any liability to 
us. 

14.3. Unless you specifically ask us to, and complete and return to us the ‘waiver form’ adached to this contract, 
we will not provide any services to you under this Contract un7l this 14 day period If you do instruct us to 
provide services, by comple7ng and returning the ‘waiver form’ you are doing so on the understanding that 
you are losing the right to cancel the contract without liability and that, as a result, you will be required to 
pay for the services we have provided in accordance with this contract up to the point of termina7on.  

14.4. If you do cancel this contract within this 14 day period, no Charges will be due and you will be en7tled to a 
full refund of any payments made to us.  

14.5. You can cancel this contract by contac7ng us by email, post or telephoning us using the contact details set 
out at the start of this contract. No7ce of cancella7on is deemed to be given as soon as it is posted or sent or 
you have telephoned us. A suggested form of the no7ce is at the end of the contract, but you are not 
required to use this no7ce.  

15. TERM AND TERMINATION 

15.1. In respect of any Maintenance Services, either of us can terminate the agreement for the Maintenance 
Services by giving 3 months’ no7ce to the other.  This no7ce can be served at any 7me, but will terminate the 
agreement on the next anniversary of the commencement of the Maintenance Services as outlined in clause 
8.2.  PLEASE NOTE: this means that you are agreeing to a minimum term of 12 months for the Maintenance 
Services and if no:ce of termina:on is not given to us at least 3 months prior to the anniversary of the 
start of the Maintenance Services this contract will automa:cally renew for a fixed 12 month period.  If 
you wish to terminate prior to this point, then you will be liable to us for any sums that we would have 
earned for the remainder of the period.  
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15.2. This contract may be terminated immediately by us on giving you no7ce in wri7ng if you:  

15.2.1. fail to pay us any amounts due to us by the date on which it is due; or 

15.2.2. behave towards us, our employees, or contractors, in such a manner that we determine, ac7ng reasonably, 
that we cannot con7nue working with you.  This could include abusive or threatening behaviour, refusing to 
cooperate with us regarding the services we are providing, or failing to provide us with informa7on we 
require to provide the services we are providing; 

15.3. A termina7on under clause 14.2 shall discharge us from liability for further performance of this Contract and 
shall en7tle us to enter the Installa7on Site or any of your premises and recover any equipment and 
materials, which are our property. You irrevocably license us, our employees and agents to enter the 
Installa7on Site or premises for that purpose.  

15.4. Termina7on of the agreement between us does not mean that we can’t pursue one another for any breaches 
of the contract that occurred prior to termina7on. 

15.5. Any term of the contract that is clearly intended to be enforceable and binding aler the termina7on of the 
contract will be binding and enforceable aler any termina7on. 

16. CONFIDENTIALITY 

16.1. We understand the important of confiden7ality to our clients and do all we reasonably can to ensure that 
your confiden7al informa7on is kept confiden7al. 

16.2. We will only disclose your confiden7al informa7on to those that need to know it, this can include: 

16.2.1. Any employees of ours that are providing any aspect of the services; 

16.2.2. Any third-party contracts we use to provide any aspect of the services; 

16.2.3. Our professional advisors; and 

16.2.4. Any government body that requires the informa7on. 

17. DATA PROTECTION 

17.1. As part of our services we will need to process your personal data.  Where we do process your personal data 
we will do so in accordance with our privacy policy, a copy of which can be found here: hdps://
www.championcctv.co.uk/privacy-policy. 

17.2. You acknowledge and understand that where the System includes any form of VSS it is your responsibility to 
ensure that your use of the VSS aspects of the systems, and the storage of any personal data that it may 
generate, is completed in accordance with all laws, including the Data Protec7on Act 2018. We are not 
responsible for this, and shall have no liability to you, or any third party, if your use of the System infringes 
the Data Protec7on Act 2018 or any other laws rela7ng to the processing of personal data. 
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17.3. The Data Protec7on Act 2018 applies to all types of VSS systems and is enforceable where a VSS system 

obtains, records, or stores personal data in the form of video images. From 25 May 2018, the Data Protec7on 
(Charges and Informa7on) Regula7ons 2018 requires every organisa7on or sole trader who processes 
personal informa7on to pay a data protec7on fee to the ICO, unless they are exempt.  Your VSS system may 
need to be registered by no7fying the Informa7on Commissioner at hdps://ico.org.uk/for-organisa7ons/ or 
telephone 0303 123 1113.  The no7fica7on period is for one year which should be renewed annually.  The 
cost of your data protec7on fee depends on your size and turnover. This is en7rely your responsibility and we 
will not have any liability to you arising from your failure to do so, or your failure to comply with any 
requirements in the Data Protec7on Act 2018 or the Data Protec7on (Charges and Informa7on) Regula7ons 
2018. 

17.4. Use of any VSS system should follow the Surveillance Camera Code of Prac7ce, a copy of which can be found 
h e r e : h d p s : / / a s s e t s . p u b l i s h i n g . s e r v i c e . g o v. u k / m e d i a / 6 1 9 b 7 b 5 0 e 9 0 e 0 7 0 4 4 a 5 5 9 c 9 b /
Surveillance_Camera_CoP_Accessible_PDF.pdf.  In par7cular, where using a VSS system warning signs must 
be displayed to show that VSS cameras are recording, sta7ng the purpose of the system, and including details 
of who manages the system and their contact details.  It is your responsibility to ensure you comply with all 
guidance and requirements rela7ng to the use of VSS systems. 

18. FORCE MAJEURE 

18.1.1. If our ability to perform the contractual services to you is delayed by an event outside our control, such as 
shortage of staff due to illness, shortages of product, or delays in obtaining consents from the local 
authori7es, we will contact you as soon as possible to let you know and do what we can to reduce the delay. 
As long as we do this, we won't compensate you for the delay, but if the delay is likely to be substan7al you 
can end the contract and receive a refund for anything you have paid for in advance, but not received, less 
reasonable costs we have already incurred. 

19. ENTIRE AGREEMENT  

19.1. This agreement, the Quote, the Maintenance Agreement and the Specifica7on supersedes all prior 
agreements, arrangements and understandings between us. Together, they cons7tute the en7re agreement 
between you and us rela7ng to the supply and/or installa7on of the System, the Installa7on Services, and/or 
the Maintenance Services.  

20. GENERAL  

20.1. This contract is personal to you. Only you can enforce this contract against us and you cannot transfer this 
contract to anyone else unless we agree to it.   

20.2. We can transfer this agreement to someone else to perform the services for you, and we may use 
subcontractors (being people not directly employed by us) to perform some of the services.  
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20.3. If any term of this contract is found by a court to be illegal, or unenforceable, then unless the law requires 

otherwise, that clause shall be classed as having been deleted from this contract with all other clauses 
remaining in place. 

20.4. Unless both of us have signed a document that explicitly changes the terms of this contract, no other 
changes shall have contractual effect to change this contract.  

20.5. Even if we delay in enforcing this contract, we can s7ll enforce it later. We might not immediately chase you 
for not doing something (like paying) or for doing something you're not allowed to, but that doesn’t mean we 
can't do it later. 

20.6. We really hope that there won’t be any issues between us but, if there are, we would welcome the 
opportunity to fix any problems before any formal legal ac7on is taken.  We will offer you the same courtesy.  
If you have any complaints, or concerns about what we’ve done for you, please contact us and we will do our 
best to sort it for you. 

20.7. In the unlikely event that there is an issue that we’re not able to sort out amicably between us then we agree 
that the laws of England and Wales shall govern this contract and that the courts of England and Wales shall 
have the non-exclusive jurisdic7on over any formal dispute rela7ng to this contract.  

                                                                 
Unit 27, Isidore Road Bromsgrove Enterprise Park Bromsgrove B60 3ET 
0845 299 6855    enquiries@championcctv.co.uk    championcctv.co.uk 

Company number: 7664255 

mailto:enquiries@championcctv.co.uk


  
CANCELLATION FORM  
(Complete and return this form only if you wish to withdraw from the contract)  

To: Champion Security Installa:ons Limited  

 Unit 27, Isidore Road 

 Bromsgrove Enterprise Park 

 Bromsgrove  

 B60 3ET 

 Tel: 0845 299 6855 

 Email: enquiries@championcctve.co.uk:  

I/We [NAME], hereby give no7ce that I/We [NAME] cancel my/our contract for [the sale of the system /for the supply 
of the maintenance service],  

Ordered on [DATE]/received on [DATE],  

Name of consumer(s):  

Address of consumer(s):  

Signature of consumer(s) (only if this form is no7fied on paper),  
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Date: 
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REQUEST FOR EARLY COMMENCEMENT FORM  
(Complete and return this form only if you wish for us to start work prior to your 14 day cancella7on period expiring)  

To: Champion Security Installa:ons Limited  

 Unit 27, Isidore Road 

 Bromsgrove Enterprise Park 

 Bromsgrove  

 B60 3ET 

 Tel: 0845 299 6855 

 Email: enquiries@championcctve.co.uk:  

I/We authorise Champion Security Installa7ons to commence work before the end of any cancella7on period as 
outlined in sec7on 13 of Champion Security Installa7ons’ terms and condi7ons, and to which I am/we are en7tled 
under the Consumer Contracts (Informa7on, Cancella7on and Addi7onal Charges) Regula7ons 2013. 

I/We understand that I/we can s7ll cancel within the cancella7on period, but that if I/we do so, I/we will be liable to 
pay Champion Security Installa7ons for work that has been done prior to the 7me and date when I/we cancelled the 
contract. 

If all the work is completed before I/we submit a cancella7on request, I/we will be liable to pay the full cost of the 
service. 

Ordered on [DATE]/received on [DATE],  

Name of consumer(s):  

Address of consumer(s):  
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Signature of consumer(s) (only if this form is no7fied on paper),  

Date: 
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	WHO WE ARE
	DEFINITIONS
	“Additional Service Charge” means any additional Charges for extra maintenance-based work carried out by us for you, the costs of which are set out in the Maintenance Agreement.
	“Business Day” means a day (other than a Saturday, Sunday or public holiday) when banks in London are open for business.
	“Charge(s)” means the price to be paid for the works to be undertaken, including any aspects of the System to be supplied, in accordance with the Quote and Specification.
	“Commencement Date” means the date set out as the commencement date in the Order.
	“Completion Date” means the date when an installation of the System has been completed or when additional work or an extension of a Customer’s System has been completed and which shall in either case be deemed complete upon issuance of our certificate as to completion of the installation of the System and signature of the same by you.
	“Customer” means the person or firm who purchases the Goods or Maintenance Services from us as stated in the Order.
	“Customer’s System” means an existing system operated by you at the Installation Site
	“Installation Charge” means the charge as set out in the Quote for the supply and installation of the System as requested by you.
	“Installation Services” means where we are installing any aspect of the Systems at the Installation Site;
	“Installation Site” means the address detailed in the Quote at which the System or a Customer’s System is either installed, extended or maintained;
	“Maintenance Agreement” means the agreement accompanying the Quote which sets out the scope of the Maintenance Services any Additional Service Charges for any additional maintenance services.
	“Maintenance Charge” means the charge set out in the Quote for the Maintenance Services
	“Maintenance Services” means the level of maintenance and emergency services selected by you to be provided and as are detailed in the Maintenance Agreement.
	“Normal Working Hours” means 08.30 to 17.00 hours subject to alteration by us upon notice, Monday to Friday except for statutory and common law, public and national holidays;
	“Order” your order for the supply of the System and/or Services, as set out in your written acceptance of our Quote.
	“Quote” means the quote given by us to you for the works to be undertaken.
	“Specification” means the description of the System and/or Maintenance Services, including its component parts and, where relevant their operation, any related plans and drawings, which form the definition of how the System will work, that is referenced in our Quote or which is otherwise agreed between you and us in writing.
	“System” means and includes the equipment and its constituent components described in the Specification, which may include VSS, together (if applicable) with ancillary materials and components provided or installed on the Installation Site by us as a new system or as an additional system to the Customer’s System.
	“VSS” means video surveillance systems (more commonly described as CCTV).
	“Warranty Period” means a period of 12 months from the Completion Date.
	QUOTES
	THE CONTRACT
	SYSTEM
	OUR RESPONSIBILITIES
	YOUR RESPONSIBILITIES
	KEYHOLDER REQUIREMENTS
	CHARGES AND PAYMENT
	VARIATION OF CHARGES
	TITLE AND RISK
	WARRANTY
	LIABILITY
	CANCELLATION PERIOD FOR CONSUMERS
	TERM AND TERMINATION
	CONFIDENTIALITY
	DATA PROTECTION
	FORCE MAJEURE
	ENTIRE AGREEMENT
	GENERAL
	CANCELLATION FORM
	REQUEST FOR EARLY COMMENCEMENT FORM

